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Southern Waste Solutions to help op shops and freeze fees  

As the impacts of COVID-19 in Tasmania (and universally) continue to evolve, Southern Waste 

Solutions has made a unilateral decision to freeze its fees and charges for the 2020-21 financial year 

and offer local op shops free disposal of unsaleable donated items. 

The freeze, which was approved by the organisation’s Authority at its May meeting, applies to all 

Southern Waste Solutions’ fees and charges, and to all customers including local governments, 

government businesses and businesses in general. 

The Authority also approved an initiative to allocate $50,000 in their 2020-21 budget to support op 

shop charity organisations, adversely affected by COVID-19, by offering free disposal of unsuitable 

donations at the Lutana Waste Transfer Station and transport to the Copping landfill.  

Australian charities pay approximately $13 million per year to send unusable donations to landfill, 

which represents approximately 60,000 tonnes of waste. 

Southern Waste Solutions Chief Executive, Christine Bell, said the decision to provide op shops free 

disposal and drop off was due to both their increased demand for disposal as unusable donations 

soar, as well as wanting to support organisations serving those hardest hit economically by the 

shutdown.  

“Op shops have seen a large increase in donations of unusable items as people have more time to 

clean out their cupboards,” Ms Bell said.  

Many donation centres around the state were forced to closed during the pandemic, as a result of 

volunteers electing to isolate to protect their own health. Donated items were dumped in piles 

outside closed charity stores—much of which is now damaged and must be sent to landfill.  

Southern Waste Solutions is currently identifying potential beneficiaries and developing a policy to 

ensure the benefit can be spread across all eligible organisations.  

The initiative will be available to eligible organisations during the 2020-21 financial year and will 

commence from 1 July 2020. 

“The coronavirus pandemic continues to affect Tasmanians, and these initiatives provide an 

opportunity for Southern Waste Solutions to assist communities and businesses in the current 

difficult economic circumstances,” Ms Bell said.  

Ends. 
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